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Clip Preparation /Delivery Complaint 

(Post Sale)
毛批准备/交货（售后）投诉
This form is designed to assist the Australian Wool Exchange to investigate complaints relating to the preparation or delivery of raw wool.  Information provided is for investigation purposes and will result in notification to any relevant persons involved.  It is essential that the actual bale(s) affected by the preparation or delivery fault is positively identified. This is not a claim notice. Complaint information is collected in confidence. 
本表格是为澳大利亚羊毛交易所调查与原毛的准备或交货有关的投诉而设计。所提供信息用于调查目的并将结果通知所有相关人员。受准备或错误交货影响之确切毛包得以确认是很必要的。这不是一个投诉通告。所收集的投诉信息将会保密。
Complaint lodged by（投诉方）:




(Company Name/公司名称)
Contact Name（联系人）:







Address（地址）:








Country（国家）:






Your Telephone（电话）:







Your Facsimile（传真）:







Your E-Mail（电邮）:








Australian Wool Exchange Ltd（澳大利亚羊毛交易所）
Postal address（邮寄地址）:  PO Box 651 North Ryde 1670 NSW 
Ph（电话）:  02 9428 6140

Fax（传真）:  02 9420 9633
E-mail（电邮）: registrar@awex.com.au

1. Issue Description（问题描述）
Please give overview details of the alleged fault, e.g. description, number, bale weights, contamination, divergent type, clip preparation etc.   If fault is based on divergence from type or wool preparation please detail expected type as well as received type. Specific details are sought in later questions.
请列出所称问题之全部细节，即规格，编号，包重，污染物，差别型号，毛批准备等等。如果错误是基于型号差异或毛批准备，请详细列明期望型号及收到型号。后面的问题需要明确的细节。
________________











2. Sale Lot Detail（销售批细节）
Please complete the following table. These details assist with the traceback and cross reference with (auction) grab sample.
请完成以下表格。这些细节有助于追踪及交叉参考（拍卖）样品。
	Method of purchase购买方式
	Buying 
Company
代购方
	Broker 
Name
经纪人 
	Sale/

Season销售季节
	Lot number批号
	Total number of bales毛包数量
	Test Certificate ID检测证书编号

	Auction 拍卖
或
Private 
	
	
	
	
	
	


Comments (if any)（评论）
3. Bale Detail(s)（毛包细节）
Please complete the following table with problem bales.
请以有问题毛包为基础完成以下表格。
	Property Brand（牧场标记）
	Bale

Description（毛包描述）
	Bale Number（包号）
	Woolclasser

Stencil on bale（毛包分级员印戳）
	Fault/Complaint Detail（问题/投诉细节）
	AWEX Use（交易所使用）

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


a. Do ALL bales in the sale lot have the same Woolclasser Stencil?    Y     N       Unknown
              该毛批所有毛包是否俱有相同分级员印戳？                                         是    否      不详

Any other identifying characteristics（其他可辨认特征）
4. Detection（调查）
a. Was the alleged fault discovered before the pack was completely emptied?  Please tick.
所称问题是否是在包装完全清空前被发现？请打勾。
	Yes （是）
	
	No（否） 
	


b. Is the bale/pack still containing the alleged fault available for inspection?  Please tick.
毛包/包装是否仍装有所称之问题物以用于检查？请打勾。  
	Yes （是）
	
	No （否）
	


c. Please define clearly how the alleged fault was found, paying particular attention as to how the link can be made between the bale carrying the classer’s stencil and the alleged fault.  Please include the name of the person who discovered the alleged fault.
请详细说明所称问题是如何发现的，特别注明毛包所带之分级员印戳与所称问题之间的联系是如何确定的。请提供发现所称问题之人员的姓名。
____________________
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5. Supporting Documentation/Evidence（支持性文件/证据）
Do you have any further information (eg a sample of the alleged fault, photographs) that may assist in reporting and resolving this reported incident?
你是否拥有更多信息（如所称问题之样品，图片）以助于报告及解决这起事故？
a. Photographs  (Overseas or Australia)（图片—海外或澳洲）
Wherever possible, a complaint should be accompanied with (digital) photographic support.
在可能的情况下，投诉应附有（数码）图片的支持。






Recommended Photograph procedure（建议拍照程序）
· Please supply as many photographs as possible. Try to make sure they CLEARLY display the alleged fault and the source.
请尽可能提供最多图片。保证它们清楚现示所称问题及其来源。
· It is recommended that Photographs include a date/time stamp.
建议图片上包含日期/时间标记。
· At least one photograph must display a sample of the fault AND the bale and its identifying marks (either head or face). The classers stencil number and farm brand must be CLEARLY visible.
     至少有一张图片现示问题和毛包及其确认标记（头部或面部）之样品。分级员之印戳号码
    及牧场标记必须清晰可辩。
b. Sample（样品）
Is a sample available?
Y     N
是否可以提供样品？              是    否

If the Australian Wool Exchange considers it necessary to courier samples the Australian Wool Exchange will pay the costs of the courier.
如果澳大利亚羊毛交易所认为有必要寄样品，它会支付邮费。
c. Bulk (Bales) (in Australia)散装（毛包）（澳洲境内）
Is the bulk available for inspection?   Y     N
散装毛批是否可供检查？                   是   否

If Yes it is preferable that as many bales as possible from the sale lot are available for inspection. Please supply the address of the warehouse and contact details for AWEX to arrange an inspection as soon as mutually convenient.
如果是， 来自该销售批可供检查的毛包之数量越多越好。请提供仓储地址及联系细节以便澳毛交易所在双方方便之情况下尽快按排检查。
6. Declaration（声明）
I hereby declare that the information that has been provided in this report is correct.
我谨此声明，在本报告中所提供之信息全部属实。
Signed（签名）:  __________________________________ Date（日期）:  ____________

Name（姓名）   _____________________________________ (Please print请用印刷体书写)
Title（名衔）  _______________________________________(Please print请用印刷体书写)

Australian Wool Exchange Ltd
Postal address:  PO Box 651 North Ryde 1670 NSW
E-mail:  registrar@awex.com.au
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